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Council of Ministers Regulation No. 447/2019

COUNCIL OF MINISTERS ENERGY
REGULATION

This Regulation is issued by the Council of
Ministers pursuant to Article 5 of the Definition of
Power and Duty of the Executive Organs of the
Federal ~ Democratic
Proclamation No. 1097/2018 and Article 40 (1) of the
Energy Proclamation No. 810/2013 {(as Amended).

Republic  of  Ethiopia

PART ONE
GENERAL

1. Short title

This Regulation may be cited as the “Council of
Ministers Energy Regulation No. 447/2019.7

. Definitions

In this Regulation:

1MProclamation”  means  the Energy
Proclamation No. 810/2013 (Proclamation
No.1085/2018 as Amended);

2the  definitions provided  under the
Proclamation is applicable to this Regulation.

3/“energy efficiency measure™ means an
organizational, structural, technical, performan
ce, technological, institutional or regulatory

change made for improving energy efficiency;
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4/ "energy efliciency servige- means activiles

of mvestigation,

consuliing, studying.
designg, construcling, mstallavion,
rehabilitation,  maintenance,

management
and monitoring of machinery, facilities and

esulting 1n reduction of energy
buildings re g ;
consumption while relaining or nercasing

the energy service;

Jeshort-lerm program™ means a - program

covering a pertod from one to three years:

6/*medium-term program™ means a program

covering a period from four to six years:

M long-term  program™ means a progran

covering a period from seven to ten years;

B/ Macility™  includes

industry.  building,

premises and  associaled installation and
instruments that consume energy for its

operations;
9/%industry” means a factory engaged in the
manufacturing of goods for commercial

purpose and consumie electricity for this
purpose;

10/“designated facility” means an industry or

building designated by the Authority

through directive 1o be issued hereunder
based on CNergy consumption;

11/%gencration facility” means a  get

of
iechnolngy used to produge clcclriciry;

12/%grid code” means a code issued by the

Authority containing technical performance

standards in relation 1o the power

generation, transmission and distribution
syslems;
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13/“premise” means as appropriate a use or

related  to land.

possession  right any
building or structure:

14/~network services™ means electrical cnergy
ransmission  or  distribution  services,

including such ancillary services necessary

to maintain voltage and frequency within

the agreed limits;

15/“meter” means a device, including any
associated equipment, used for measuring

electricity consumption;

16/~ancillary service™ means services such as

frequency regulation, spinning reserves,
voltage and reactive power support, black
start and load shedding facilities, other than

generation and supply of electricity;

17/*certified person” means a person issued
with a certificate of competency for
electrical work pursuant to this Regulation;
18/*exclusive license™ means a type of license
granted by the Authority and no other
license may be granted for the same activity

on the same geographical basis;

19/“non-exclusive license™ means a type of
license granted by the Authority and additional
licenses may be granted for the same kind of

activities on the same geographical basis;

20/ relevant licensing authority™ means the
Authority or Ministry of Trade or any of
States  Bureau of Trade, Industry or

Construction as appropriate;
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21/"spot market” means a s_vslcmb ‘01'
clectricity market that match the electricity
at a price buyers are prepared to pay and
sellers are prepared to deliver;

22/“independent power producer” means any
person that own generation plant and sell

bulk electricity to the national grid through

s ]
power purchase agreement;
23/“rencwable  energy”™ means energy

resources to be used for energy generation
which are naturally replenished. such as

sunlight, wind, water, and geothermal heat;

"

24/ “regulated basic asset " means an assecl
that is allowed by the Authority for the
purpose of calculaling the revenue
requirement of the licensee based on the
rate of return on assets and depreciation

allowances of the authority.

PART TWO
LICENSE AND CERTIFICATE OF COMPETENCY
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3. General Requirements for Application and

Issuance of License

I/" Any application for a lcense shall be lodged
to the Authority by filling the form prepared
by the Authority for this purpose and
accompanied with the following information
of the applicant;

a) identity and address of the applicant;

b) documents showing the applicant's
financial capacity and situation;

¢) technical competency and experience of the
applicant;

d) application examination fee receipt.

2/The Authority shall issue the license to the

applicant if verifies that the applicant is

capable 1o construct and operate the electric

supply system that he

license.

applied to obtain
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3/ The Authority may take mto account the

4/

6/

7!

following conditions to verify the applhicant’s

competence and 10 1ssue license

a) comphance or any failure by the applicant

to  perform - previous and  current
commercial or statutory obligations and
the reasons in case of Gulure;

b) that he is not proseeuted and sentenced 1n
relation 1o license issued as per the
Proclamation Tor (raud or sumlar ulfence.

If the applicant is a legal person. the

provision of sub-article (3) of this Article

shall also apply to the Directors of the

body that have the legal personahity.

The applicant issued license pursuant 1o
this Regulation shall also comply with the
relevant laws as may be applied to the
development, construction, opcration  or

maintenance of such plant,

I the Authorily refuses to issue the license
sought by the applicant, it shall promptly
give the applicant a writien notice
informing the reasons lor the refusal and
the applicant’s right to lodge complaint
againsl the refusal.

An applicant received refusal nolice in
accordance with sub-article (6) of this
Article may file his complaints to the
complaint handling body of the Authority

within ene month.

8/ The Authority shall issuc a direcuve

regarding the issuance of off grid  small
scale generation distribution and sale

license.
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9/ Without prejudice to Article 6(2) of the
Proclamation, any person who has interest
in  the operations of  generation,

transmission or distribution of electricity
for non-commercial purpose shall submit
documents to the Authonty in accordance
with the Directive o be issued hereunder.

4. Registration of Application for License
I/ The Authority shall, upon verifying that

the application for license is complete

accordance  with  article 3 of  this
Regulation, shall register the apphcation in
the registration book maintained for such
purpose in the order of its submission and
given a receipt to the applicant indicating
the date and the number of the registration,
2/ The Authority shall maintain a register for
licenses and certificates of competency
issucd and shall make open such register 1o

the public.

5. Publication of License Application

1/ The Authority shall, before issuing a license,
publicise the following information in a
newspaper having wider circulation or
other mass media by the expense of the

applicant:

a) the application submilted for license
and the name of the applicant;

b) possibility of inspection  of the

the of the

Authority by the public, cxcept the

application in office
confidential commercial information;

¢) any person alleging that he may sustain
damage due 1o the 1ssuance of the
requested license may lodge his objection
in writing to the Authority within news
Paper or other mass midea 30 days {rom

the date of issuance of the notice.
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24 It objection is Todged aganst iwsuance of
the hicense in according 1o sub-article (1)
of s Article, the Authonty shall cause
the concerned parties to settie the marter
through negotiated agreement.

3/ 11 parties fail to reach agreement within 30
days afier commencing negotation.  the
Authority, afier hearing the two  partics.
shall give a decision within 30 days either

hy aceepting or rejecting the objection

6. Amendment of Application

I/ If an applicant desires to make  any
amendment to his apphication, he shall submint

a wrilten application to the Authority.
2/ The provisions of this Part shall be
applicable on the application amended.

7. Application for Generation License
Any dpplication for a pencration license shall,

in addition w the general requirements stated
under Article 3 of this Regulation, contain the

following;

1/ Inihally when submiting apphication for

license:

a) source of electricity;

b) map of the project site:

c) total generation capacity of the project
in measured umts;

d) the tansmussion gnd or supply network

detuls o which 1t shall be connected or

whether it operates on an off-gnd basis,

c) at least prefeasibihty study of the
project,
f) planned source of finance, and

proposed debt to equity rauo:
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before commencement of the  licensed

cumnwrtial actvities:

V) NEERMUE COLA 0N PN Aoy a) approved power purchase agreement.
where appropriate:
0) RBERN CVYEENY 4050 QYRyey] b) where applicable,  project  finance
agreement
d) Nvemaliclar AOA LANGL R0 12 ¢)environmental impact assessmient clearunce
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water use permit, geothermal resource
development  license.  other  prumary
energy resource development license,

and construction permit as may be

L L BTALae Pl AAVEar: aparopeiate.

2. PAARTCHh TTRTANE 4P L TYomAhF 8. Application for Transmission-License
WL ® 4% 2C (EeeN AART¢h Without prejudice to the sole right of the
PUINIAAG AP e P4 PR TAm- governmental organ to transmit power in the
awy R AR AF el NI o vy national grid, the application for wransmission
PINLANG: LPL ek YeoAhFa- MY R shall, in addition ta the general requirements
APPR Wbl hanbal eodd CHT stated under Article 3 of this Regulation.
MEda Ve CoptaTS on el LTCOD A contain the following in:

AL EINIANL L 148 PLLARNT  enQang; I/ route map and operation arca of the
NECG P pvde Vedes transmussion gnd;
€ PYEENT APar YT PG ' project feasibility study,
F/ PIN1ANLE 08 IAA 148 96 POrIsHs 37 1f the transmission line is to be connected to
WPy PYAS T ar AAT @ POINTANL S L8 anather  transmission  grid, ‘the  other
S transnussion gnd 0 which may be

connected;
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10. Application

4/ exact limit of the transmission gnd;

S/the supply network 1o which it may be
connected;

6/ environmental impact assessment clearance
certificate from the concerned auhonty, and

7/ proposed term of the license.

. Application for Distribution and Sale License

The application for a distribution and sale
license to be lodged by a public operator that
has sole right to distribute and sale electricity
in the national grid shall. in addition ta the
general requirements stated under Article 3 of
this Regulation, shall contain the following:

I/ route map and operation arca of the

distribution network;

2/ project feasibility study;

3/ if the distribution network is o be
connected to another distribution netwark
the basic informations of other distribution

network to which it may be connected:

4/ exact limit of the distribution nerwork:

5/ the transmission network to which it may

be connected or the source of electricity;

6/ power purchase agrecment as appropriate:

7/ environmenlal impact assessment clearance

certificate from the concerned authority and;

8/ proposed term of the license.

for _ Importation
Exportation of Electricity

and

Application for importation and exportation
of electricity, in addition to the appropniate
requirements stated under  Article 3 of this

regulation, shall fulfill the following.
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17 technical standard compatible with that of
the national Grid Code:
2/ power purchase agreement oF transmission

service agreement as may be applicable;

3/ as may be applicable acceptable license or

document issued by the approprigje
Authority where by the applicant may
participate in a spot markel;

4/ source and amount of desired import or

export of power and energy;

5/possible impact of the desired import or
export on existing customers and the

economy; and E

6/ as may be applicable agreements with
entities in the country where the electricity
is to be imported or exported.

11. Issuance of Certificate of Competency

1/ No person shall undertake electrical work

activities without obtaining certificate of
competency from the Authority.
2/ Any application submitted for a certificate

of competence by a professional, in addition

to the detailed technical criteria and

document, shall contain the following:

a) identity and address of the applicant;
b) level of education; and

c) work experience, as appropriate.

3/ Any application submitted for a certificate
of competence by a business organization,
in addition to the detailed technical criteria
and documents, shall contain the following:

a) address of the applicant;

b) qualified staffs employed in a
permanent basis;
c? Memorandum of association and article

of association, as appropriate.
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the applicant and to determine whether the
apphcant qualify to the grade of the
certiticate applied.

6/ Where the Authority prove that the
applicant has fulfilled the requirements of
certificate of competency: 1t shall issue a
certificate of competency to the applicant
upon the payment of the fees prescribed

under Table | of this Regulation.

7/ Detailed techmical critena and documents
required to issue certificate of compelency
shall be determined by a directive o be

issued to implement this Regulation.

8/ 1f the Authority decides that the information
submitted by the applicant certificale of
competency is inadequate it shall notify its

decision to the applicant in writing.

12. Validity Period and Renewal of License

1/ The validity period of license issued
pursuant to the provisions of the
Proclamation and this Regulation shall be
as follows:

a) hydro and  geothermal  power
generation license up ta 25 years;

b) wind, solar, bio-mass, urban waste,
thermal and bio-gas power generation
license up to 20 years;

¢) transmission hicense up to 30 years: and

d) distribution and sale license up to 20

years.
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2/ unless stated otherwise in other laws a
license, may be renewed only when the
licensee:

a) has made an application one year prior
to the expiry of the term of license and
the Authority proves that the facilities

are in good working condition,

b) was not in breach of any provisions of
the Proclamation, this Regulation and
directive issued hereunder which
constitutes as grounds for revocation of

license; and

c¢) has agreed to upgrade operations in

accordance with latest technology

generally accepted in the power
industry.

3/ Afier the validity period of the license each

rencwal period of license shall be as

follows:

a) hydro power generation license, up
to 12 years and 6 months;

b) wind, solar, bio-mass, urban waste,
thermal and bio-gas power generation
license, up to 10 years;

c) transmission license, up to 15 years; and

d) distribution and sale license, up to 10
years.

4/ The validity and renewal period of import
or export license of electricity power shall
be similar to that of the transmission and
as may be appropriate, that of the
distribution and sales license.
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13. Amendment of License
1/ Any licensee who desires amendment of

his license shall

submit a written
application to the Authority.

2/ The provisions of this Part shall be
applicable on the application made for
amendment pursuant to sub-article (1) of
this Article.

3/ The application submitted for amendment
pursuant to sub-article (1) of this Article
shall be made by filling a form designed for
such purpose and submitted to the Authority

together with the following documents:

a) copy of the previous license;

b) when the application is submitted by an

agent, copy of the power of attorney:

¢) where the investment is made by
business organization, copy of its
commercial registration certificate; and

d) such other documents determined in

the directive of the Authority.

4/ A pew license shall be required if a person
decides to engage in a similar operation at
a different location or to extend its
operation beyond the boundary of its non-
exclusive licensed arca of operation.

14. Transfer of License
Any licensee may transfer his license, when

the Authority confirms that the one to whom
the license to be transferred, has the required
competency to fulfill the obligations of the

license.

15. Suspension or Revocation of License or
ertificate of Competen

1/ A license may be suspended o one of the

following grounds:
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2/

a) failure to maintin the basic service
supply quality standard or safety
standard issued by the Authority and
inability to rectify the situation with in
the time limit given by the Authority:

b) fails to submit a complete report in
accordance with the provisions of this
Regulation or submits false report or

fails to maintain proper documentations;

c) intentionally obstructs or creates
obstacle in the regulatory activities of
the Authority;

d) transfers his-license to a third party

without the consent of the Authority; or

e) a generation licensee, if fails to submit
a renewed power purchase agreement
in accordance with the terms of the
license.

may be”

Accrtificatc  of competence

suspended on one of the following grounds:

beyond
certificate of

activities
the
competence issued by the Authority or

a) cngaging in
authorized in

perform below the standard;

b) cause damage on life or property of
the service user as a result of basic
safety and quality problem of the work
performed,

¢) submit incomplete or false report or
failure to  maintain  appropriate
documentations in accordance with
this Regulation;

d) intentionally obstruct or creates
obstacle in the regulatory activities of
the Authority; and

¢) transfer his certificate of competence

to a third party.
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3/

4/

5/

6/

The Authority shall, at least 45 (forty five)
days ahead, issue & wrilten notice to the
holder of the license or certificate by
stating the grounds on which suspension

or revocation measure is (o be taken.

A license or certificate of competence of
any person may be revoked accordance
with sub-article(3) of this article, if the
person fails to rectify the problem
entailed suspension within the period
given to rectify it, or commils another
problem for the second time within two
years which may entail suspension.
The notice served by the authority in
accordance with sub-article (3) of this
Article, shall noufy the holder of a
license or certificate to submit in writing
the measure that he is going to take or
express his opinion in writing (0 the
Authority.
The Authority, after the laps of period
stated under sub-article (8) of this
Article, where it
a) suspends or revokes any license either
in whole or in part, it shall publish
such suspension or revocation on a
mass media having wider circulation

b) suspends or revokes any competency
certificate either in whole or in part, it
may publish such suspension or
revocation on a mass media having
wider circulation.

7/ The Authority shall take into
consideration in its decision (o
suspend or revoke a license or

competency certificate, the extent to
which any person is likely to suffer
damage as a result of suspension or
revocation of a license.

8/ Any person whose license or centificate
of competency suspended or.revoked by
the Authority may apply to the Authority
within one month for review of the

decision by the Authority.
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Competency

1/ Any licensee or holder of certificate of

competence may, upon the payment of the

application and registration fee preseribed
L]

on the table 1 of this Regulation, may

apply to the Authority for the replacement

of the hivense or certificate of competency.,

which has been lost or destroyed
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2/ The Authority after receiving the
application in accordance with sub-Article
(1) of this Article shall issue a replaced
license or certificate of competency, after

conducting appropriate verification.

18. Inspection

1/ The Authority shall assign inspection
officer to supervise the activities of a
centificate of corﬁpclcncy holder whether
he conducts its work in accordance with
the terms of certificate of compelence.

2/ The inspection officer assigned by the
Authority shall show his identification
card issued by the Authority while
conducting inspection, and may requirc
the certified person to submit documents,
records, machineries, tools, any other
informations  at its  disposal, as
appropriate.

3/ Any certified person shall submit a
completion report to the Authority on
tasks performed with the certificate of
competence issued, by filling form
prepared by the Authority in accordance
with directive to be issued to implement
this regulation.

19. revocation of License and Certificate of
Competency

A license or certificate of competency shall

revoked if:

1/it expires without being renewed pursuant
to Article 12 and Article 16 of this
Regulation;

2/ it is revoked by the Authority pursuant to
Article 15 of this Regulation; or

3/without prejudice to the rights of heirs, a
license or certificate of competency shall
be terminated when an individual dies or
when a business organization is liquidated
or declared bankrupt.
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Fee for License and Certificate of
—-_'-_.__.__,-_.——————___—_.—
Compelency

The service fees to be paid for the Authority
with regards to the issuance and
administering of the license and certificate of
competency shall be as per the provisions of
Table | of this regulation.

PART THREE

RIGHTS AND OBLIGATIONS

. Right of Licensee

Any licensee shall have the following rights:

1/ seck approval, on its own discretion, of
investment which is below the amount
indicated under Article 22(9) of this
Regulation;

2/ collect revenues in accordance with
approved tariffs;

3/ enter into the premises of the customer, in
accordance with Article 16 of the
Proclamation,  to undertake electricity
supply operations;

4/ disconnect electricity service of customers
in accordance with Article 12 of the
Proclamation; and

5/ examine electric installations of the

customers.

. Obligations of Licensee

Without prejudice to Article 10 of the
proclamation Any licensee shall, have the
following obligations:

1/ carry out electricity supply operations in
accordance with the provisions of the
Proclamation, this Regulation and
directives issued to implcmént this

regulation and conditions of the license;
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or acceded to by the Authority, seck prior

approval from the Authonty for all
investments that exceed a value to the
equivalent of 10% (ten perecent) of the

regulated asset;
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Licensee

I/ Without prejudice 10 article 10 (3Xa) of
the proclamation, a generation licensee
shall have the following rights: .

a) conncct the gencrating plant stated in
the license and sell electricity to the
transmission system or supply network
stated in the license:

b) as

accordance with this Regulation and

stated i the license and in
directive to be issued, sell electricity in

spot  markets in  Regional and

International market network;

c¢) charge the rates as set out in a power

purchase agreement approved by the

Authorily;

d) generate electricity from any energy

sources in accordance with the

investment proclamation and other

relevant laws; and

e) supply electricity to transmission or

distribution and sale licensee on the
basis of tarifl approved by appropriate
organ or power purchase agreement
pre-approved by the Authority and

collect revenue.
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2/ The gencration licensce shall have the
following obligations

a) start activity within the ime et and

pre-canditions specified in the license,

b) provide a quality clectricity for the

transmission grid or supply network,

c) sell clectricity only 10 the entity set

out in 1ts license,

d) comply with the technical condition of
connection 1o the transmission gnd or
supply network stated in the license or

under  this

Regulation and directive 10 be issued,

conditions  specified

¢) take  appropnate

environmental cffects of its activines

mcasure on

under the license;

f) comply with this Regulation and the
standards, conditons and codes
applying to the license;

g) comply with other obligation that the
Authority may set out in the license.

h) generate clectncity and provide other
important ancillary services based on
the demand of the transmission or

distnibution and sale licensee;

1} maintain efficiency and rchabdity of
the gencration plant, and protect the
public and employee safety; and

1) comply with the relevamt gnd and
performance codes to achieve the targes
contamed in the gnd and performance
codes with tme hines as mav be set im

agreement with the Authorty
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the proclamation of the proclamation. the

transmission licensee shall have the

following nghts:
a) to operate the ransmission grid stated"

in the license; and if stated in the
license, to connect the transmission
grid to another transmission grid,
distribution  network or  any
transmission voltage selling point

stated in the license.

L & 2 I OF
a) (L2 haA. r - AAhYeh b) to transmit electricity within the
PO AN T license area.
&) A7 QAe ANA  NM0gP  eAARI-CH € = Gmefy dectdy W g
! . distribution and sale licensee at
TFOFANLE D¢% el ATheLA AT transmission tariff approved by the
Aelie NALP S AANTLh PO 1ANS: appropriate authority; and
os) AP S PYIC aOT  APCOED d) in accordance with Article 14 (2) of
PILASHA VS ATS DAPE NIPK 1d the Proclamation, participate in cross
() emwid @ar§ UL POLA Hes boarder import or export of electricity
P 176 AL ROAPLP (1F4L0° PILA with pre signed power purchase
DI APEIl eowid oLy (oPIe RGIEEMEN: 0F & the: ispoc resrken
PALA UE Paniyls:t wieie ‘fomsibls aedl do na
compromis¢ on national d :
®) PFISTFe? PAANTCh ACOT NAEYY emand:
¢) w request the generation licensee to

LT AT ROV ATILOT i i

provide necessary ancillary services
ANLAT, PR IS MIA AT and purchase such services to secure
AZEPCAAT PTIomYs QALPED the sustaingbility, safety and reliability

PmP¥ AT I PomdRe®:

€ PUINAAT QALF L PUIEAY 2809

LEGNIA -

U) 08 AWTIPT: ANV AT AUk
Prmld hARTEh “INFAAET AV
PANIANLE CRT PRINGT Poo Bl
Poem1 AT Poemiid:

of the interconmected system.

2/ The transmission licensee shall have

the following obligations:
2) operate, maintain, repair and protect

its transmission grid to ensure the
adequate, economic, religble and
safe transmission of clectricity;
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b)

<)

d)

g)

h)

ensure, as far as technically and
cconomically practicable, that the
transmission grid is operated with
enough capacity to provide network
services;

comply with standards, conditions
and codes applying to the licensee
according to this Regulation and as
well as directive to be issued fo
implement this regulation;

operate the national grid, in
coordination with, where appropriate.
transmission grids of other countries
to which it is connected directly or
indirectly.

maintain and develop the transmission
network to make it cconomical and
thereby ensure its efficiency, reliability
and sustainability; and safe for public
and employees;

prepare power plant indicative plan in
the demand of

an economically

order to meet
electricity  at

justified level of reliability;
based on plan, make compatible the

capacity of transmission network
with that of the demand and make
ready for reliable service provision;
comply with the relevant Grid 6r
Performance Codes and achieve the
targets within the time lines as may
be set by the Authority; and

plan for reinforcing and expanding
the transmission network in order to
augmen!t new generation facilities
and pockets of demand at the margn
of the network.
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the proclamation, the distribution and sale
licensee shall have the following rights:

a) distribute and sale electricity with an

exclusive right within its license arca
in the National Grid;

b) distribute and sale electricity without
having exclusive right to the demand
outside exclusive license area in the
National Grid;

¢) collect fees from customers for the power

supplied to them and other related
services provided on the bascs of tariff

approved by the appropriate organ;

d) purchase electricity from generalion or
transmission licensce according to this
Regulation and Directive to be

implement this regulation;

e) disconnect power, whenever the
customer violates his obligation
“specified in thc. Proclamation and/or
the contractual agreement,

f) participate in import or export of
clectricity in accordance with the
provisions of the appropriate license,
if viable and do not compromise
supply to the national demand; and

g) to supply electricity by using the
supply network within the license
area when the license is an, exclusive
distribution and sale license.

A licensee may supply electricity to the

applicant by connecting the network up to

the non-exclusive license 'area, if
applicants premises are outside of the

licensee’s distribution and sale area.
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a) the premises of the applicant is  not
within another distribution and sale
licensee area,

b) the applicant premises is in another
distribution and sale licensee’s ared
and the other distribution and sale
licensee claims that it is not

technically and economically
practicable for it to connect and supply
electricity to the applicant; or the
distribution and sale licensee agrees to
connect and supply: and

¢) the supply of electricity is not likely to
impair the licensee’s capacity to fulfill
its obligation to connect and supply in
its own distribution and sale area.

10 of the

distribution and sale

4/ without prejudice to article
proclamation the
licensee shall, have the following obligations:
a)  supply

according to the agreement;

electricity to  customers

b) respond promptly 1o connection
demand of new customers within its
license area;

c) notify customers before 72 (seventy-
two) hours in advance of planned
outages;

d) provide customers with the necessary

guidance on the use of electricity;

¢) develop and maintain the distribution
system to ensure its efficiency and
reliability; and

safety of public,

employees and customers;
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S
1) achieve the trpets contamed mothe Gy
Code and service performance standarg
agreements reached  with the Authogy

within a reasonable the specilied m the

contract,

o) respond |u'nm;ttl_v to customer complaing

) record customers complaints and prepare

them for inspection by a thied party,

i) establish a  forum  for  heanng and

resolution of complaints of customers,

i) plan for reliable service by upgrading the

distribution  network  capacity  that

commensurate with demand;

k) plan  for network reinforcement  or
cxpansion in anticipation of connection

with new power generation facilities;

1) implement  energy  efficiency  and

programs proven o be

conservation
cconomically beneficial, and obtain prior
of the Authority

financial support for such programs;

approval 10 secure

m) issue correct and clear receipts based on

accurate meter reading; and

n) facilitate to customers appropriate pre-
payment meter management and .billing

system,
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S/ The hcensee shall have an obligation to
supply electricity to the possessor of a
premise, if the possessor applies for the
provision of electricity service 1o the
premise and such premise is within the
licensee's distribution and sale area.

6/ The licensee shall supply electricity within
2 (two) months of receiving the application
from the customer; provided, however,
where there is sufficient  reasons for not
supplying it shall noufy the customer in
writing.

7/When the licensce decides to supply

electricity to the applicant it shall conclude

a contract with the applicant.

8/ A shall

maintain and protect its supply network in

licensee construct, operate,
a way that ensure the adequate, economic,
reliable and safe connection and supply

electricity to its customers.

9/A licensee shall consider both demand side
and supply side options to provide, as far
as technically and economically practicable

to ensure efficient supply of electricity.

10/ A licensee shall comply with all
standards, protocols and codes applying
to the licensee under this regulation and
to be

implement this regulation and have the

well as directive issued to
responsibility of network control of its
supply network.

26. Right and Obligation of Import and
Export Licensee -

1/ Without prejudice to article 10 (3) (c) of

import and export
Licensee shall have the following rights:

the proclamation
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al 1o prEnsenl import oF expart elevtngity

by usmg the natronal  tmd  n

with  the  terms  and

aveandance
condibons speafied wm the Lvense and
the

transmmussion sUIvive

B> et
agrecments as may he appheable while

importing and exporung clecincity,

by W

ransmission grad on non discrimimatory

have an  ageess W natonal
hases 1n accordance with the terms and
conditions specified i the License and
as  per  the  uansmission  service
agreements as may be apphicable
2 The import or expert licensee shall have
the following obligations:

a) To comply with navonal distnbution
and transmussion gad code as may be
applicable;

b) To comply with the regronal Grid
code, where there s an approved

regional Grid code.

27. Rights a ligations of T

1/Customer shall have the following rights:
and safe

a) get rehiable, cconomical

eleetricity services from licensees:

b) submit any complain related (o
clectricity services, as appropriate, to
the licensee or the Authority in
accordance with procedures 10 be

issued by the Authority; and

c) obtain timely and proportional
compensation for any damage on
equipments and appliance caused by
services not in line with the service

v standard,
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2/ Customer  shall  have the following
obligations
) comply with notces and instructions on

the use of electrienty;

b) cooperate for the electrical works 1o be
performed within the premises of the
customer;

€) not to use elecincity for the services
other than specified in the contract;

d) pay for the clectricity consumed:;

¢) promptly notify the licensce of any

irregularities of electricity supply; and

f) comply with the relevant provision of
issued by the
licensee and approved by the Authority.

customers’ charter

8. Rights and Obligations of Holder of
Certificate of Competency
I/Any holder of certificate of competency
shall have the following rights:

a@) to undertake the permitted electrical
work activities within the country in
accordance with certificate issued.

b) within 15 (fifteen) days from the date of
fulfilling the necessary requirements
specified by this regulation get or renewal
or replacement  of
competency;

certificate of

2/ Any holder of certificate of competency
shall have the following obligations:

8) undertake its certified activities on a

prudent operating practice ang with
acceptable standards;
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b) comply with the code of conduct issyeq
by the Authority;

¢) not transfer the certificate of competency
to any other person for any purpose,
d) return immediately the revoked licence
to the Authority.
PART FOUR
ELECTRICITY TARIFF AND GRID ACCESS

SUB-SECTION_ONE
ELECTRICITY TARIFF
29. General Principles

In reviewing and recommending grid related

tariff or approving - off-grid taniff the

Authority shall be guided by the following

principles:

I/the  generation, transmission, distribution
and sale of electricity are conducted on the

basis of commercial principles and best
practice of the sector;

2/the factors which would encourage
competition, cfficiency, economical use of
the resource, efficiency in performance,
transparency, accommodating the needs of
system integrity and attract investment to
the electricity sector, as appropriate;

3/safeguarding customers interest and at the

same time recover cost of electricity as per
the relevant Regulation;

4/application of tariff principles for more
than a year;

S/the promotion of Co-generation  and

generation of electricity from renewable
energy sources;

6/ costs covered by subsidy, cross-subsidy or
grant shall not be reflected in the costs of
business operations: and

T/tariff  adjustments shall, to the extent
possible,

ensure  price stability and

simplicity of administration.
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30, i i
Tarifr Rcv:cw, Recommendatiﬂn and
Approval

1/1n r(:vicwmg angd fecommending  grid

related tariff or approving off-grid tariff in

relation 1o generation, transmission,

distribution and sale of clectricity, the

following and other appropriate factors

may be considered:

a) cost of fuel;
b) cost of power purchase;
¢) the rate of inflation or deflation; and
d) foreign currency fluctuation.

2/In reviewing and recommending  gnid
related tariff or approving off-grid tariff the
Authority may require a licensee to furnish
separate details, as may be specified, in the

tariff directive.

3/The Authority shall not, while reviewing
and recommending grid related taciff or
approving off-grid tariff, show undue
preference to any customer of electricity;

except on the bases of the following:

a) customers load factor, power factor,
voltage;

b) total consumption of clectricity during
any specified period; or

¢) the geographical location, the nature of
supply and the purpose for which the
supply is required.

31. Procedure  for  Tarifr

Recommendation and Approval

I/The licensee shall submit application to the

Review,

Authority for reviewing and recommending
grid related tariff or approval of off-gnd tanff

under Article 29 of this Regulation.
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2 The Authority shall, within 120 (one
hundred twenty) days from receipt of an
application as provided under sub-Areje
(1) of this Article and after considening g))
suggestions and objections received from
the public, approve off-gnd fantt with such
modifications or reject the application o,
reasons to be recorded: provided, however,
that an applicant  shall be  given an
opportumity to be heard before rejecung his
application,
3/The Authority shall submit the recommended
grid related tanff for approval to the relevant
Government Organ.
4/The Authority shall send copy of grid
related tariff and off-grid tariff to (he
concerned licensce within seven (7) days

of such approval,

5/The licensee shall, in order to create public
awareness, publicize to the public the

approved tariff using mass media outlets

having  wide

coverage and  other
communication media.
6/The Authority may issue directive

containing the following components about

income capacity conditions 1o be followed
by all licensees:

2) regulatory asset base;
b) dcpreciation;

¢) working capital:

d) cost of capital:
*
€) return on investment:

f) operation and maintenance expenses,

including customer connection costs; and
g) other related costs.
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7 The licensee shall conduct tndl review
study every four vears of mnterval in
accordance with tarill  procedure W be
issued by the Authorny and shall subnut
the study report to the Authoriy.

8/The Authority shall determine by Durective
for submisston of taniT applicanon by
licensee other than the tarift’ application

procedure provided under sub-article (7)

of this Article.

32. Uniform Svstem of Accounts and Audit
Report

1=

I/ The Authority shall issuc directive on
uniform system of accounting based on
generally accepted accounting principles
to support the tariff regulation efforts and

be applied by all licensees.

2/ Any licensee shall submit audited reports
of its accounts to the Authority within 6
the end of the

(six) months from

government's fiscal year.

SUB-SECTION TWO
GRID ACCESS

33.Principles
1/Based on the conditions specified in the

license, access to and use of the national
transmission grid shall be open for
intemational power trade; and its use shall
be, transparent and cost-reflective, and
based on transmission service agreement to

be approved.

2/ Access to the national transmission grid as
provided under sub-article (1) of this
Article, shall not adversely affect services

of the existing customers.
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34, Refusal of Access
1/ The
comnedciion or access, untd the condition

licensee  may  refuse or preven

are mmproved, when the national ynad

connection of necess contradict with grid
access principle provided under Aruicle 13
of this Regulation
2/ The Authority shall  cxamine and  pass
decision on the relinbility of the measure
taken by the licensee pursuant o sub-article
(1) of this Arucle,
PART FIVE
ENERGY EFFICIENCY AND CONSERVATION
CHAPTER ONE

L IL ENSING OF ENERGY fFHCIhl\( Y .‘\ND

()R(‘()N\UI TANC‘I’ SERVICE AND FUND

35. Submission of Application for License

1/ No person shull undertake energy cfficiency
and conservation audit, contracting or
consultancy service without being issued a
license from the Authority.

2/ Any application for encrgy efficiency and
conservation, audit, contracung or
consultancy license to be submitted to the
Authority shall contain the following:

a) address of the applicant and copy of his

identity card;
b) as appropriate, certificate of competence
of recruited employees;
) as appropriate, degree, diploma or
certificate of competence acquired and
dircctly relevant experience. and

d) other relevant formation the Authoriy

may determine by a directive

3 An applicaton for a license shall be
accompanied by & non-refundable
application fee prescribed under  the
Service Fee Regulation for examiming
whether the license should be issued o
not and to determine the grade of the
license 10 be 1ssued
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37.

4/ The

appropriate, give a written or practical

Authority may, as may be
examination lo evaluate the competency
of the applicant and grade of the license,

following the verification of information

submitted in accordance with (o sub-
Article (2) of this Article.

5/ The Authority may issue directive
regarding  cvaluation and , grading

require\mcnts of the license referred under

sub-article (4) of this Article.

6/ The Authority shall issue the license upon
payment of the prescribed fec afier
verifying that an applicant has fulfilled

the requirements of license.

7/ If the Authority decides that the
information supplied by the applicant is
inadequate, it shall, notify the decision to
the applicant in writing.

Registration of Application for License

Reguest

When the application lodged for license is

complete in accordance with Article 35 of this

Regulation, it shall immediately be registered in

the order it is reccived in the applicabon

registration book maintained in the office of the

Authority for such purpose and each applicant

be given a receipt indicating the date and

number of registration.

Y P and R al of

1/A license issued pursuant to Article 35 of
this Regulation shall be:
p) valid for a term of

starting from the date of its issuance;

2 (two) years

b) rencwed every two years;
¢) submitted for renewal at least 5
(fifteen) days prior to its expiry date.
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Suspension or Revocation of License

I/ A license of encrgy audit, consultancy or
contracting may be suspended due to one
of the following reasons:

a) engaging in activity beyond authorized in
the license issued by the Authority; or
perform below standard,;

b) causing damage on [ife or property of
service user due to substantial safety and
quality problem of the work performed:
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c)

d)

3/

4/

5/

6/

failure 0 submit a complete report as
required pursuant 1o this  Regulation o
submission of false report or ftmlure to

maintain appropriate documentations;

intentionally obstruct or create obstacles
the regulatory activity of the Authority;
transferring  license  issued by the
Authority to a third [;arly without the
consent of the Authonity.

A license of any person may be revoked,
if the person fails to rectify the problem
entailed suspension within the period
given to* rectify it, or commits another
problem for the second time within two
years which may entail suspension.

A license issued under this Chapter shall
be revoked, without prejudice to the right
of heirs, if the licensee individual dies or
where the licensee business organization

is liquidated or declared bankrupt.
The Authority shall, before taking the

suspension or revocation measure, issue
written notice to the licensee by clearly
stating the grounds of suspension or
revocation of the license.

The licensee received a notice pursuant to
sub-article (4) of this Article shall, within 15
(fifteen) days, submit written objection or
defence statement to the Authority by
clearly stating the reason why the license
shall not be suspended or revoked.

If the Authority finds the defense or
objection submitted by the licensee not
sufficiem enough or if the licensee failed to
submit any defense or objection within
I5(fifteen) days, it shall partly or fully
suspend or revoke the license and
communicate the licensee in writing within
15(fifleen) days after such action is taken;
as appropriate may notify its action public.
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4. Service Fee

——

The mte of scrvice fees 1o be pad for e
Authority - Tor examination  of  applicaton
administration ol theory and  practicy
examination; issuance, renewal or replacemeny
of energy ctficiency and conservation audiy
contracting or consultancy services license shall

be prescribed in the table 1 annexed with this

regulation,

41. Rights and Obligations of Licensce

I/Any licensee who has been issued license
pursuant to Section Five of this Regulation

shall have the following rights:

a) perform activities bestowed by virtue of
the license throughout the country;
b) request and obtain data necessary o

perform the licensed activity; and

¢) receive payment for adequate service

rendered pursuant to the license.

2/ Any licensce who has been issued license
pursuant to Section Five of this Regulation

shall have the following obligations:

8) undertake  energy efficiency and
conservation activities in accordance
with the provisions of the Proclamation,
this Regulation, directive to be issued to
implement this Regulation and terms
and conditions of the license;

b) render service as per the agreement
reached with the client:

¢) submit energy audit report (o the client
within a month after exit conference

undertaken with the client;

d) promptly address customers complaints;
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h) provide 1s

praper
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training

1} osurrender the revoked hicense to the
Authoriy.

CHAPTER TWO

]

PROMOTING AND REGULATING ENERGY

EFFICIENCY AND CONSERVATION

42. General Principles

I/ The Authority shall, for implementing

energy  efficiency  and

conservation

regulatory measures, give priority  for

awarcness  creation  focusing  on  the
benefits of such measures.

2/ The Authority shall implement energy

efficiency and conservation regulatory

measures phase by phase based on the

characteristics and the benefit it brings.

43. Inspection of _ Licensees’ Enerpgy

Efficiency and Conservation Activities

I/" The Authority shall assign inspection
officer 1o supervise the activities of
energy audit, energy efficiency and
conservation contracting or consultancy

services of licensees.

The inspection officer assigned by the
Authority, up on showing his identity
card issued by the Authority, at any
working hours, may inspect or supervise
the activity of energy audit, energy
efficiency and conservation contracting or
consultancy service of licensees.
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supervision, may require the hicenspees
to submt documents, records, logls
any other informations related to works
of energy audit, encrgy efficiency and
conservation contracting or consultancy
cervices which are necessary for the

supervIsIon task

4 The mspection officer shall submit a
writien report 1o the Authority on the
superviston  activity he  has conducted
pursuant 1o sub-article (2) and (3) ol this

Article.

S/ The Authority shall issue a writlen notice
to the licensee in order to take appropriate
corrective measure; 1f the supervision
made pursuant to sub-article (2) and (3)
of this Article shows that the acuvity of
energy audit.  energy cfTiciency  and

conservation contracting or consultancy

service of the licensee violutes any of its
under  this

obligations  provided

Regulation and directive issued 10

implement this Regulation.
6/ If the licensee fails to take corrective
measures within the period determined
in the nolice, the Authority may, as
appropriate, suspend or revoke the

license.

44. Reporting

1/ Any person who has been issued license
to undertake energy efficiency and
conservation shall

annually to the Authority about its activity

activities report
and accomplishment.

2/ The Authority may through dirgctive
prescribe appropriate form to be followed
for submutting energy efficiency and

conservation report.
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CHAPTER THREE
ELECTRICAL EQUIPMENTS AND APPLIANCES

45, Foergy Efficiency Pecformance Standard

In

accordance with  Arucle 4(6) of 1the
Proclamation, the Authority shall cause (o set
the minimum or maximum enerpy efficiency
performance standard for cquipments and

apphances.

46. Electric Equipment’s and Appliances

1/ No. manufacturer, imponer, wholesale or
retailer of cleciric equipment and appliance
shall produce. import. wholesale or retail,
lease or put to use inany way in the
Ethiopian market for circulauon an clectric
equipment and appliance  which do not
clnmply with mandatory national standards
of energy efficiency or do not have

certificate of efficiency.

Any manufacturer or importer of electric

equipments and appliances for  which
mandatory national standard of energy
efficiency have been developed shall obtain
cerlificate of competency pursuant to a
directive 1o be issued 1o implement this
from the Authonty before

of

Regulation

manufacturing or importing such
electrical equipments and appliances.

3/ The procedure for issuance of certificate of

competency for electrical equipments nd

appliances shall be determined in a directive

10 be issued mplement this Regulation.

4/ The Authority may notify the relevant
licensing authority lo take necessan
measures  on  those  manufacturers,
importers wholesalers or retatlers who fail
o comply with the required  energy
efficiency labels or minimum energy

eftictency performance standards.
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47. Labeling of Electrical Eouipments gng
Appliances

1/ No person shall manufacture, import,

2/

3/

4/

5/

6/

wholesale or retail clectrical

any
equipment and appliance that has not been
labeled for which mandatory labeling
standard is required.

The label shall contain energy efficiency

of electric equipment and appliance, and
to be

prescribed by directive to be issued to

other appropriate informations

implement this Regulation.
The label shall be affixed in Amharic and
English language

conspicuous position on every eclectrical

and their

and placed in a
equipment and appliance
packages.

No person shall remove, deface, obscure or
alter any energy efficiency label affixed
according to this Regulation on energy

efficiency of electric and

equipment
appliance or its package before such labeled
equipment and appliance is sold to the first
retail purchaser or leased to the first lessee.

Any person which indicated under sub-
article (1) of this Article shall be responsible
for the accuracy of the information on the

energy efficiency labels.

The Authority may issue directive on the
form, content, type, symbol and procedure
of labeling of energy efficiency of

electrical equipments and appliances and
their package.
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of Electrical

Equipmen(s and Appliances

1/ The Authority may, as appropriate,

2/

3/

4/

5/

require any manufacturer or importer ol
electrical equipment and appliance 1o
make available samples identified by the
Authority, at such place the Authority
may specify for testing of their energy
efficiency and the manufucturer  or
importer shall have obligation to avail and
comply with this request.

Without prejudice to sub-article (1) of this
Article, the Authority may dircctly
purchase samples of its choice from the

Market and test their energy efficiency.

Where the test conducted pursuant to sub-
article (1) of this Article does not involve
destructive testing, those samples which
have passed the test shall be returned to

the manufacturer or importer.

Where the testing procedure involves
destructive  tests where after test
procedure conducted, the samples may
not fit to use, such samples may not be
returned to the manufacturer or importer

unless requested otherwise.

The Authority may dismantle and
examine any electrical equipment and
appliance made available pursuant to sub-
article (1) of this Article and may conduct
such tests as the Authority considers
reasonably necessary to determine its
energy efficiency; provided, however that
the Authority may in advance, as
appropriate, notify the test procedures to

the manufacturer and importer.
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CHAPTER FCLR

ENERGY EFFICIENCY AND
CONSERVATION IN NDUSTRIES

49 General Principles

1 nergy efficiency and consgrnvation activines

i indusiries may include the following

a)  preventon of energy loss:
by improvement  in combustion  or

conversion of primary energy sources,

P

¢) reeyching of energy wastes;

d

substution of one type of energy by
another.

¢) more efficient use of electricity through
improvements in power factors;

1 reduction of maximum power demand
during the period of the electricity
syvstem’s peak demand;

g) using of appropriate  standard
cquipment's; and

h) use of energy-efficient machinery or
cquipment as well as the use of operation
control systems  that contribute 1o energy
conservation

and

through  other

approaches.

2'Without prejudice to the provisions of sub-
article (1) of this Article, additional means
of energy efficiency and conservation
mechanisms may be determined in a

directive to be issued hereunder.

50. Designated Industries

1/ The Authority may designate industries
based on thetr type, quanuties of energy
consumption, or methods of energy

atilization through directives to be issued
to implement this regulation.































































